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Product Quick Reference Guide

= Cloud UC: Full Cloud PBX Solution

¢ Additional IP-PRI & SIP Trunking Options

. Cloud Link: ATA/ VoIP Lines
~+ POTS Replacement: Fire, Life & Safety lines
. POTS: Analog Telephone Service
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- TSaaS: Technical Support as a Service

+ Site Assessment — deliverable is a comprehensive
assessment report, identifying problem areas and
opportunities for improvements through Bullseye
solutions

+ Cable & Wiring

* Technology Support as a Service

* Inventory Audits
* Equipment Mounting/Installation
* Equipment Moves

- Virtual Tech: Remote Troubleshooting Service

» Connectivity Support, Diagnostics & Traffic Shaping
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- Broadband & Fiber: Wired & Wireless Data

* Resale of Cable, LEC and CLEC Broadband
¢ Static IP Options
¢ Various Speeds up to 10 Gbps

. Data Backup:

* Pooled LTE data packages for backup redundancy

J

-+ SD-WAN: Software Defined Wide Area Networking

» Hybrid Gateway configuration, right-sized Edges &
Tunnels empowering customers to securely &
granularly control how their data is utilized

.- Defend: Cloud Security Power by Zscaler

* Cloud based NextGen Firewall & Zero Trust Remote
Access Client

-+ Shield: Suite of Security Products Powered by Sophos

» Layered Security Approach: End Point Protection,
Firewalls, Access Points, & Switches Email Phishing
Education & Testing
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