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Introducing our new Knowledgebase!

e

< Knowledge replaces Right Answers as Lingo + BullsEye's
corporate knowledgebase.
“ Three channels of content
*» Customer Content (MBA Authenticated)
*» Partner Content (MBA Authenticated)
¢ Public Content

< What can | find in Knowledge?
 Phone Guides & Videos
» Portal Guides & Videos
* Product Information
* Product Support
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.Accessing Knowledge via MBA

1. Loginto MBA 3. Enter one or more search terms at the top and press [Enter].
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ACCOUNT = BILLING ¥ REPORTING ¥ ORDERS ¥ VOIP ¥ HELF ¥

* Support

Su b Acco u nts * Downloads Search Results Knowledge
5+ Results  Sorted by Relevance w
I All
You can click on the details, invoice or COR history link for the corresponding sub account ARTICLE TITLE SUMMARY
Accounts

X 250 Phone Quick Guide This quick guide provides an overview of the Polycom VWX 250 ...

Case = VX 250 350 2 45 :
LS Transferring a Call on the Polycom VVX 250, 350 & 450 This video demonstrates how to transfer a call using the Polyco...

Select the title of the desired article or click View More.
— 5. Review the article and download the attachment as needed.
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Polycom VVX 250 Phone Quick Guide
Polycom VWX 430 Phone Quick Guide [ C X1

This quick guide provides an overview of the Polycom VVX 250 handset and basic
operations.
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.Accessing the Knowledge Public Site

1. Go to bullseyetelecom.com.
2. Select Resources -> Training
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Resource Center

Blogs

Events
Welcome!
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Business Ty

Featured Top Articles  Full Catalog
Trending Articles
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.Article Types

Document Article

SYSTEM TRAINING = MBA q
] Document articles

include attachment(s)

Files (1 A
[ Files) you can download.
MBA User Guide_rebrand - 2121M12
Apr 24,2023 « 2.6MB » pdf
View All
MEBA User Guide Article Title and Summary.
This is the comprehensive MBA User Guide for customers and partners.
® Apr 24,2023 . Knowledge
Title
MBA User Guide
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MBA-User-Guide-1680804830641
System Training MBA
Was this article helpful? w0 p 0

Rate the article by
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Trending Articles

Unlecking the Power of MBA (My BullsEye Account) -

VIDEC

Polycom VWX 250 Phone Quick Guide

07} Sophos XG Firewall: Routing snd Msnaging Traffic

MBA User Guide

Firewsll v18: SSLTLS Inspection Rules

How To Article

[T Files (0}

Setting Up Voicemail to Email
This solution details how to set-up voicemail to email for a user via the VoIP Partal.
(@ Apr 20, 2023 - Knowledge

Details
1. After logging into the BullsEye VolP Portal, select the desired user from the User drop down menu in the upper left.
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Dashboard

Related Articles

ENFE

Dashboard
All Users . .
1, Line (2488495015) " Users Content (instructions,
2, Line (2484830430) ] - o
P e e video, etc.) is built into
teceptionist (Mary Jones) (2488498010} the Details Section.

The Calling Features page is displayed.

2. Scroll down to the Messaging section and select Edit to the right of Voice Email Management.

Messaging

& Voice Email Management

bullseyetelecom.com

ostlingo'

N @ bullseyese



rowse Content by Topic
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