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There are several different ways to send a fax using BullsEye Secure Cloud Fax:

e Email
e Portal
e App

Before sending a fax using the app, you’ll need to install it on to your desktop, tablet, or cell phone (see
Appendix A).

Sending a Fax via Email

_=.j| H 48 v¥ & |5 Faxing Proposal - Message (HTML) E‘Elﬂ_hJ
1 USing your email app|icati0n (e g MS_ File Message Insert Options Format Text Review o @
. , (e.g.,
= L calibri -1l - A A I Attach File (%)
. f 9] v .
Outlook), create a new email. I e = == 28 Attach em - 1 |
Paste MNames Tags Zoom
. = |5 - & Signature >
2. Inthe “To” field, enter the recipients Clipboard Basic Text - Include Zaom
fax number including a leading “1”, To.. | |12487842501@efaxsend.com
followed immediately by Ad e
Sen
”@efaxsend'com”' Subject: Faxing Proposal
Attached: ﬂj BTI UC Password Email.docx (13 KB}
Note: To send the fax via Enforced TLS =
.. . Here is the proposal.
Fax Transmission, you will enter =
the recipient’s fax number Thanks™
including a leading “1” followed Rich 3
by @efaxsendsecure.com in the
To field Richard Smith
. Corporate Training Manager
O: 248-786-2090
. . F: 248-786-2091
- CompIEte the SUb-’eCt line and bOdy E: rsmith@bullseyetelecom.com
of the message. %
= If you would like, attach a document. 13487847501 @ efaxsend.com 0 -
= (Click Send. = = P —
4/24/2023




Lingo
Secure Cloud Fax Quick Guide
Sending a Fax via the Web Portal

Secure Login
1. Go to the following URL:

https://www.efaxcorporate.com/corp/twa/login Em Bookmark this page
2. Login Fax Number (11 Digits**), Email Address or Account ID
| |-
* Under the User tab, enter your Cloud Fax e —
number you received via email when your [ |-
account was first set-up (including leading T e
“1”), Email Address or Account ID. )
>> Login Help m
= Enter your Password.
= If you forget your password, click Login Help.

3. Click Submit.

4. CIiCk on Send a Fax. ‘ Send any file on your computer
@ | directy to a client's fax machine!

Send fax to

5. Inthe Send Fax To area, complete the

fields that are applicable. F  FAXNUMBERS |12487842800 | +
RECIPIENT'S |Joe Smith I
NAME
NOTE: RECIPIENT'S ' [ Corp l
COMPANY

= A “1” must be entered in front of your
10-digit fax number.

REFERENCE ID [Um

= In order to receive a fax receipt, a valid
email address must be entered.

CLIENT |

|
ACCOUNTID | |
|
|

MATTER | Confidential

= Do not include any prefix you normally

dial to get an outside line (such as 9). FAX QUALITY |Fine (Better Quality) v]
FAX RECEIPT |test@bullse\,retelecom.com v |
EMAIL ADDRESS

Cover page

6. Inthe Cover Page area, complete the
Cover Page section. If a cover page is NOT
to be included, remove the check mark.

led INCLUDE COVER PAGE

SUBJECT |Proposal

MESSAGE |This is a proposal for a quote.
Please acknowledge. Thank you.
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7. Inthe Attachments area, click on Browse to locate
and select an attachment. View the name of your
document in the field to validate that the upload
was successful.

Attachments

Click a Browse button below to select a file stored on your computer. The
File Upload window will appear. In the "Files of Type" field, choose "all
Files(*.*)." Find and select the file you would like to fax and click

"Open." (If you do not see the "Browse" buttons below, your browser does
not support file uploading. Please see help section for details.)

*| List of supported file types

9. A Fax Sent message will appear. Look at the bottom
of the message to verify that the message was sent.

NOTE: You should see the document name and a
green check mark if the transmission was executed

properly.

DOCUMENT 1 C:\Usersirsiyufy\Desktop\201  Browse...
NOTE: Up to 5 documents can be attached. The
. . . . DOCUMENT 2 Browse...
max file size per document is 6MB. Many different
. o o . DOCUMENT 3 B
file types are supported. Click List of supported file o
types for more information. POCUMENT# Do
DOCUMENT 5 Browse...
8. Click Submit to send your fax. i Required e
Fax Sent

FAX SENT TO 12487842501

RECIPIENT'S Joe Smith
NAME

RECIPIENT'S |,
COMPANY P

ACCOUNT ID
CLIENT
MATTER  cConfidential
REFERENCE ID o001
FAX QUALITY fine

SUBJECT FProposal

COVER PAGE This is a proposal for a quote. Please acknowledge.
Thank you.

bti import list 2.xlsx 12021 bytes Gsent

E, Print this page

Receiving a Fax

To receive a fax, simply provide the sender your
Cloud Fax number you received via email when
your account was first set-up. If

Once the fax completes, you will receive it via
your email inbox.
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= (=] u ﬁ|- Corporate eFax message from "2487842501" - 1 page(s) = Message (HTML)
e Message > @

XL CY Mg A Mowtofoier LR

g &
% Rosemary Albanese |~ = 3 Related -
- Delete Reply Reply Forward B - Move 23 Translate Zoom
& Junk E ey % More ~ |43 Team E-mail || MY B Adions TIENTEE | celect -
Delete Respond Quick Steps Move Editing Zoom
From: eFax Corporate <message@inbound.efax.com> Sent: Thu 3/12/2015 8:19 AM
To Rich Siyufy; test@bullseyetelecom.com
Cc
Subject: Corporate eFax message from "2487842501" - 1 page(s)

| Message | “L FAX 20150312 1426162728 117.pdf (24 KE)

@Fax(orporate’ Bl |

You have received a 1 page fax at 2015-03-12 08:18:48 EDT.

&1

* The reference number for this fax is atl_did12-1426162696-12482811899-117.

Please visit www. efaxcorporate.com/corp/twa/page/customerSupport if you have any questions

regarding this message or your service. You may also e-mail our corporate support department at

corporatesupport@mail.efax.com.

Thank yeu for using the eFax Corporate service!

[5] The lnked image
ponts tothe corract

ok b displayed. The fi may have bsen moved, rensmed, or deted. Vardy thstthe ik
e and locaton.

© 2014 j2 Global, Inc. Al rights reserved.
jConnect® is a registered trademark of j2 Global, Inc

This account is subject to the terms listed in the jConnect Customer Agreement.

J@Ey -

D efax Corporate
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Managing Your Account

Log-in to Your Account

Secure Login
1. Lloginto

https://www.efaxcorporate.com/corp/twa/login E Bookmark this page
2. Login Fax Number (11 Digits"*), Email Address or Account ID
| ®
» Under the User tab, enter your Cloud Fax Password
number you received via email when your | -
account was first set-up (including leading T e
“1”), Email Address or Account ID. )
>> Login Help m
= Enter your Password.
= If you forget your password, click Login Help.

3. Click Submit.

Reviewing/Updating Profile information

1. Click Profile on the right. l My Account
[ Account Overview
N . . Profile Information & Profile
2. Review/update Profile Information as  profile
Change Password
needed. =T | | B Preferences
LAST NAME [Telecom | B Activity Reports
3 click Update COMPANY  [BullsEye Telecom| x| T p—
° ° ADDRESS 1 [25025 Telegraph |
[k Message Center
ADDRESS 2 [210 |
The Profile page is redisplayed with crrv. [Bostia |+ B Logout
the message Your account has been STATE:  [Wichigan <
updated. 2 cooes [ | I
COUNTRY [United States V] +
WORK PHONE | |
CONTACT EMAIL  [tomtest@sba.com |+
CDNTA(C_‘)ro';::]’\C [tomtest@sbe.com | +
O UPDATE SEND AND RECEIVE EMAIL
nMEZONE [Esstem Time (Dayiight Savings) |
oRE | 7]
SEND FAX DATE | <]
PREFERENCE
ACCOUNTID | |
dReesred T
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Changing Your Password

1. Expand the Profile option on the }
right.

My Account

B Account Overview

2. Select Change Password.

Change Password B
Profile
= Enter your Current Password. cumsen | | ’
* B Preferences
= Enter your New Password. PASSWORD B Activity Reports
. NEW N
» Confirm New Password. e | | o —

COMNFIRM NEW |
PASSWORD

. [ Message Center
3. Click Update.
_______________________________________________________________ [ Logout
+| Required
The message Your password has been _
changed is displayed.
Updating Preferences
1. Expand the Preferences option on the l
right. My Account
Account Overview
|—| Profile
2. To add an additional email address to e ”
receive your faxes, click Receive Email Send Email Accounts
Accounts: e Optens
. R [ Activity Reporis
a. Enter the email address in the Add R— . cond s Fax
Ac.’dress fIEId. ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Message Center
b. Click Add.
m Logout
o I
To delete an email address that’s i [T ——
ADDRESSES
receiving your faxes:
a. Select one or more email addresses | |
in the Delete Addresses field.
b. Click Delete.
3. To ?dd an additional email addres's from My Account
which you can send your faxes, click Send .
. m E Account Overview
Email Accounts. B Profile
a. Enter the email address in the Add B @ hesounte
Address field. T ontions
b. Click Add. [ Activity Reports
ADD ADDRESS
-or- [ Send a Fax
E Message Center
To delete an email address from which e — o Locout
ogou
you can send your faxes: e g _
a. Select one or more email addresses REEE
in the Delete Addresses field. | | .
b. Click Delete.
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Viewing Activity Reports

Secure Cloud Fax Quick Guide

1. Expand the Activity Reports option
on the right.

2. Select Received Logs or Sent Logs:

By default, call activity for the past
30 days is displayed.

3. Change the Logs Received/Sent

HOME | RESOURCES | CUSTOMERSUPPORT/FAQ | MY ACCOUNT

Activity Reports

Received Logs

My Account

B Account Overview
& Profile
& Prefi

This log includes all faxes and voice messages that have been BrETLOvLTES _
received by your account over the last 20 days. Times shown are in FOR 12432811042 v
Eastern Time (Daylight Savings).

LoGS

RECEIVED [30 Deys ~

WITHIN

& Activ
» Received Logs
Sent Logs

Reports

& Send a Fax

& Message Center

Date Pages Type Duration From ® Logout
Option (30, 60, 90) as desired. 3/27/15 5:07 PM 1 FAX 00:00:37 2487842501
4. To Print the report, click Print this
page in the lower left.
Accessing Received Faxes via the Message Center
1. Click Message Center on the right.

& hitps:

<]

—
v efsicorporste.com/msgcenter/messsg 2 ~ @ ¢ || B XFNITY .| XF XANITY .| & eFax...

@ efax Cor.. |

i < BullsEye Telecom

File Edit View Favorites Tools Help

" m-@-

Spam &... £F hitp--www.centurylink.co.

o deh v Pagev Safety= Toolsw @~

Inbox is displayed.

2. Double click on a fax in your Inbox to

@eFax(orporate -

Tom  McMcMullen ~

12482811542

display the details, HOME | RESOURCES | CUSTOMER SUPPORT/FAQ | MY ACCOUNT |
Search Faxes INBOX
3. Click on the fax attachment to open Y ; - G
it in Adobe Reader. j\z:ﬂxﬂ. [[] 2487842501 Corporate eFax message from "2487842501" - 1 page(s) 0312772015
From Adobe Reader you can print or
save the fax as desired.
v
< >
H100% v
Logging Out of the Web Portal
Click Logout under the My Account
options or under your name/fax number My Account
in the upper right of the page. B Account Overview
B Profile
. . . B Preferences
The Secure Log-in page is displayed. E Activity Reports
-+ Received Logs
Sent Logs
B Send a Fax
[ Message Center
E Logout
4/24/2023 6
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Appendix A — Installing Apps

Secure Cloud Fax Quick Guide

Installing Desktop and Tablet Apps

= At the bottom of the Account Overview
page, click on Download eFax Messenger.

= Follow the instructions to download the
application to either your desktop or
tablet.

Installing Phone Apps

= Go to Google Playstore or the Apple Store.
Perform a search for the eFAX app.

= Download and install it.

= Enter your User ID and Password.

Welcome to eFax Corporate

= -

Send any file on your computer
directy to a client’s fax machine!

eFax Corporate, a partner of BullsEye Telecom, is the hub for all of your
business eFax needs. Get all of your faxes delivered directly to your email.
Never miss a fax again.
How to send a fax - there are several ways to send a fax
A. Sending a fax through your email.

1. Compose the cover letter in the body of your email.

2. Send the email to faxnumber@eFaxsend.com. *Within the USA, to
send a fax to e.g., (312) 555-1212, you would type
13125551212@eFaxsend.com. Do not include any local or
international dialing codes (e.g., 0,011,001). To learn how to send
a fax internationally, click here.

w

If you would like to include a file, attach the file to the email.
Make sure the file is one we can accept. Click here for a list of
acceptable file types. You may attach up to 4 attachments as leng
as the total message size does not exceed 6MB.

B. Sending a fax through the web page webfax click here

C. Sending a fax using our software (using the "Send with Email”
option) click here

3! Download eFax Messenger
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