Knowledge Getting Started Guide for Customers & Partners

Accessing Knowledge

Note: For users without MBA access, you can also access our Knowledge site for guides, instructional
videos, and more by going to https://communties.force.com/BullsEyeCustomerCommunity or
going to www.lingo.com and selecting the Resources menu and then Knowledge Base.

1. Loginto MBA.
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2. Select the Help menu and then click Support.

The Support Home page is displayed in a new tab.
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Welcome!

We are pleased to announce a new, streamlined method for searching and selecting the location or service number for support cases and
inquiries. To get started, select Open New Case above.
For instructions on opening a new case, please click here.

3. Select Knowledge.

The Knowledge Home page is displayed.
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Searching for an Article

Search Rules: Only published articles are searched. All text fields on the Article Details page as well as
the body of any attachments (in the case of Document articles) are included in searches.

1. Enter one or more keywords in the search field at the very top of the Salesforce window and then
press [Enter].

Note: When searching with multiple search words, Salesforce will search for any articles with any
or all the search words. To only return articles with the full search phrase, add quotes
around the words as in “vvx 250”.

A list of results is displayed. If there are 5+ results, click View More to see all results.
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This quick guide provides an overview of the Polycom VWX 250 ...
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This video demonstrates how to transfer a call using the Polyco...

Service Numb... This video demonstrates how to place a call using the Polycom ...
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2. Click the Article Title to display the article details.
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Related Articles
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Apr19, 2023 « 414KB » pdf
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Polycom VVX 250 Phone Quick Guide
This quick guide provides an overview of the Polycom VVX 250 handset and basic B
operations.
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Polycom VWX 250 Phone Quick Guide

3. If the article has a file attached, click on the file to browse or download the attachment.
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Document Article

SYSTEM TRAINING = MBA

Document type articles include
attachment(s) in the Files section.

0 Files (1) Click the file attachment to browse
or download the file.

== MBA User Guide_rebrand - 2121M12
Apr 24,2023 + 2.6MB » pdf

View all

MBA User Guide Article Title and Summary.

This is the comprehensive MBA User Guide for customers and partners.
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MBA User Guide

URL Name
MBA-User-Guide-1680804830641
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How To Article

Related Articles
Files (0) v o _
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Setting Up Voicemail to Email
This solution details how to set-up voicemail to email for a user via the VoIP Portal. How Au @17
@ Apr 20, 2023 . Knowledge ot
Details
1. After logging into the BullsEye VolP Portal, select the desired user from the User drop down menu in the upper left. ®n
Welcome Tom Me Mullen
Content is built into
the Details section.
Dashboard
T Users
Executive, (Sharon Clark) (248
Mary Jones) (2488499010}
The Calling Features pags is displayed
2. Scrol down to the Messaging section and select Edit 1o the right of Voice Email Management.
Messaging
\ Aliases VIEW EDIT
\ Greetings VIEW EDIT
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Transferring a Call on the Polycom VVX 250, 350 & 450 *f
This video demonstrates how to transfer a call using the Polycom VVX 350. The process is the same for the VVX 250 o7
and 450.
@ Apr 24,2025 . Knowledge Polycom o8
Details 2

B  Transfer VWX 350 450

“ Click on the video to play
back. Double-click for
full-screen view.
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Browse Topics

From the Knowledge home page, click on a topic icon (Product Training, Product Support, or System Training)
or select Top Articles or Full Catalog.

Featured Top Articles  Full Catalog

Product Training Product Support System Training

Click Knowledge Home to
return to the Home page.

Knowledge Home

Product Training

Click a topic to browse
related articles.

Phones | WolP Portal Treining | Yoicemail | Managed Services Training I

Articles

Click an article to How to Set-up a Hunt Group

view or download.

Hunt Groups sllow multple handsets to ring simultaneocusly or in sequence when an incoming csll is received.

This document explsins how to set-up 8 Hunt Groug within the VolP Portal.

1 View « May1, 2003+ Knowledgs

Answering a Call & Ending a Call on the Polycom VVvX 250, 350

To access the full catalog, from the Knowledge Featured  Top Articles
Home page, click Full Catalog.

X X . Systemn Training
Click a topic to browse related articles.
BOSS VolP Portal

MBA Call Reporting

Product Training
Phaones Voicemail

VolP Portal Training Managed Services Training

Product Support
Viice Connectivity

VolP Managed Services
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