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1.1 Installing BullsEye UC for Android App
Search for, download and install the BullsEye UC app for Android from the Google Play Store.

1.2 Signin

When you first launch the application, you are prompted to sign in.

BULLSEYE

1) Enter the username and password you received via email.

2) Click Sign In.

Username

You can access Help directly from the login window by clicking
the gear icon % in the lower right.

Password

1.3 Messages
Upon logging in, the Messages page will be displayed.

Over time, the last message for each contact who you've had
conversations with will be displayed with the most current 2,
messages on top. Swipe up to see older messages. You can also

start typing the name of the person whom you want to message | g nayana
in the search field (E) at the top. %

My Room 3:23PM

’ You left the room

Wednesday

When is the next scheduled sales training

1. To start an instant message - 8 Pl Kenneth Vi
. . You want to get that 100%! See youina
tap the Plus @ icon. The 2 esea08
. May 20, 2020
New Message page is - i o
. yeah it's strange | cannot see it on my end,
displayed.
‘ Kenya May 19, 2020
2. Start typing the name of the thanks tom &
person you want to message o Evain May 19,2020
in the To: field. You're welcome. You were the one person

3. Select the person from the Mike May 18,2020

Suggested results. To ‘ IE umpling into teams now.
message multiple people, ‘ 8\ May 14,2020
repeat Steps 2 &3. N & [ orr $ o ST THanks for the this guy.
4. Type your message in the IOOULULUGT Ui E:iij::s should be dxrec(edtcﬂ7
corresponding fieldusing | g w e r t y u i o p
the key-padandtapSend. | =~ o o T i O
Onceyoustartthechatyoucar) o, . ., | . 0 a To pick up where you left off na
place an audio call to the contadt chat, tap the message to open it
by clicking the Call icon @&)in | 1 E ) . oo | inthe Message page, type your
the upper right. | 5 y new message and click Send.

You can also select the
Messages menu (ﬂ)in the > Video Call
upper-right to access other Call Roor
options including Video Call. Join Room

View Profile

Working on the user guide.

Delete
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1.4 Main Menu

In the upper left, select the Main Menu icon (E). The Main Menu expands out from the left.

To learn about the Main Menu options, refer to the table below. 958 @~ F A A+ WX TS 80%M
Y% | Favorites Add/manage favorite contacts from
the Directory. é m
&8 | Groups Add/manage groups of contacts. . .
om
Directory Access the enterprise directory. © Available v
Pull Call Pull an active call from your desk & i
. avorites
phone to your mobile UC.
&  Groups
Call History View call history. T —
Voicemail Access Voicemail. % pull Call
Dialpad Display dialpad to place a call. @ Call History
Settings Access / change settings including & "Yoemal ®
Do Not Disturb, Update Password % Dialpad
Use VolP Toggle on to place VolP calls using e
WiFi or wireless data. Toggle off to o Use VolP ()
place calls using your phone’s — —
cellular service.
Call Room/Join Room/ | Select Call Room to start an audio or video conference. Select Join Room
Leave Room to open your Room for a group chat or audio/video conference. When
finished using your Room, select Leave Room to end the conference.

1.5 Placing a Call

You can place a call to anyone using the Dialpad or you can select a contact and call them.

To place a call from the Dialpad: B BRI RN A S

1.
2.

Dialpad

Select Dialpad from the Main Menu.
2485551234 &
Enter the number you want to call.

1 2 3
Select the video icon (.) for a video call or select the call icon (0 )to - -
place an audio call. 5 6

GHI JKL MNO
Once connected, active call options are displayed at the bottom.

7 8 9

PQRS TuvV WXYZ

+

0000

Hold Mute Speakerphone Add'l Options End Call @ @

To end the call, select (.). From Business Phone

1 @] <
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To place a call to a contact:
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TeF -

937 @ ® GN T 89%Mm

& Q bob X O

1. Select Directory from the Main Menu.

Quick Results

2. Search for the person you want to call.
Bill O

3. Select the person you want to call. © +124

The contact’s Profile is N7 @@ ~EOF + BN T T85%0 @ Bob G
. © +1248
displayed. = Profile Edit
4. Tap Call.
5. Choose Voice Call or Video .
Call. 4
Bob
@ Available

Voice Call
First Name

Bob Video Call

Last Name

\Wnel Dhan

1.6 Availability

Your availability will automatically update to the following: Call, Meeting (Windows only), Available
(desk phone), Available (mobile)

To view your current availability, select the Main Menu. Your availability is
displayed under your name. To manually change your availability, tap your a‘
availability and select the desired option from the drop down.

»
Tom

© Meeting v

ﬂ The green presence icon indicates that the user is online and is ready for
Available communication.

% Favorites

'= The yellow presence icon indicates that the user is online but has been
Away idle or away for more than 10 minutes. S ety
=~ Automatic
The grey presence icon indicates that the user is offline in a call and the © Available
Offline only available contact method is calling or leaving a chat message. o Away
© Busy
ﬁ' The red Meeting presence icon indicates that the user is currently in a
Meeting meeting. This is an automated presence status.

The question mark indicates that a subscription is pending and the

pending contact has not yet approved sharing their availability.
ﬁ' The red Busy presence icon indicates that the user is busy and does not
Busy want to be disturbed.
'ﬂ' This red Call presence icon indicates that the contact is busy due to a
call call. This is an automated presence status.
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1.7 Adding Favorites
Favorites allows you to create a short list of people from the directory that you contact most
frequently, or you otherwise want to be able to quickly find and contact. When you start the BullsEye
UC app for the first time, your Favorites list is empty. To get started adding to Favorites, select
Favorites from the Main menu. The Favorites page is displayed.

120000 @ fF « BNTE.71%a ‘ 1. Tap +. 91N OB®O®~E - BT

X Add to Favorites

X Favorites
Id . .
@ Rosemary Meeting - T 2. Start typing the first few
o Quick Results h f h ’
characters of the person’s
pp  Paul name in the search “ field.
® +124

Directory

Paul D
PD W
® +1248

Daul Nitla

® d do did to Favorites.

TR2§3 4S5 6Q7)189]0

qiwjelrjtiyjuflijolp

1.8 Groups

Create groups of contacts to make it quick and easy to start group chats or group calls with your
teammates. To access Groups, select Groups from the Main Menu. To create a group:

246 D@ @@ Ff o BN TY 62%m

235 @ @D c BN T,
Cancel Add Group Create

X Groups 1. Tap+.

Training &

Support Services|

2. Enter the name of the
group and tap Create.

3020@@ D F - A T 59% .

X Support Services -

4. Search for and select each member
you want to add.

3. Tap + to add members
to your group. 3030@OD = F + BN T T 50%a

X Add To Group

| 5. When finished, click Done.

2 248784
2 248784
2 248784

You have no group members yet

— 3. Tap the Favorites icon
(‘7,1\’) to add the contact
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1.9 Directory
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Access the Directory to look up a user, view their availability and profile, and chat or call them.

1. Select Directory from the Main Menu.

2. Search for and select a user.

Quick Results

Bill O
© +124¢

SO F + BN TS 85% # Bob G
© +1248

Profile

3. Tap Chat or Call.

Availability Bob G

© Available

First Name
Bob

Last Name
G

\inck Dhang

1.10 Pull Call

This feature allows you to pull an active call from your desk phone to BullsEye on your mobile phone.
This is helpful if you need to leave the office but need to stay on the call as you go mobile.

1. While on an active call on your desk phone, select Pull Call
from the Main Menu. Q
{
2. The call will be pulled to the BullsEye UC mobile app and the -
active call window is displayed. fom
© Available v
< Active Calls
o v Favorites
& Groups
Q  Directory

¥ Pull Call

00:09
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1.11 Call History
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This feature allows you to pull an active call from your desk phone to BullsEye UC on your mobile
phone. This is helpful if you need to leave the office but need to stay on the call as you go mobile.

1. Select Call History from the Main Menu. '
D
The Call History page is displayed. : =
om
. . © Available v
2. Select a call in history to call the person back, add the
person to your Favorites or view details. o —
1BOOEOAU + BET.69%a |G
X Call History @ Q  Directory
Profile % Pull Call

[—? Call History I
oW Ginny Today
GW ¥ 517 12:53 PM
oW Ginny Today
Ginny Work ¥ 517 12:53 PM
from Android Contacts
M Me Today
¥ 248 12:52 PM
Y 248 12:44 PM
Display Name pp Paull 6/4/20
Ginny Work K 248 2:53 PM
Work Phone
517 > %
Mobile Phone
517 > %
Personal Phone
517 o
View in Android Contacts Q
1.12 Voicemail &m
Access your Voicemail by selecting Voicemail from the Main Menu. Tom
You will be prompted to enter your Voicemail Passcode. © Available v
For more information on BullsEye Voicemail, refer to the separate % Favorites
document, How to Set-Up Your Voicemail. s Groups
Q  Directory
¥ Pull Call

¥ Call History

& Voicemail ®
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1.13 Settings
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Select Settings from the Main Menu to access Settings including Do Not Disturb and more.

To enable the setting, toggle the setting on ("'®).

e Call From Business Phone gl
versus Hidden Number? X
Does Hidden Number allow
you to place a call and the
caller ID is not visible versus | Do Not Disturb B
it shows the caller ID of your
desk phone?

e Send Analytics: If this Call From Business Phone
option is enabled, and your
connection is poor, it will
display “The connection is

Settings

Calling Call VolP

Send Analytics (@)

Update Password

¢ Detailed Logging: Toggle

this on to allow logs to be Troublestiootini

E

Tom

© Available v

Favorites
Groups
Directory
Pull Call
Call History

Voicemail ®

#  Dialpad

poor” on the dial pad to —
notify you. «ngsl

sent through the app to

support if you are Detailed Logging »
experiencing issues Wlt.h Graak Rerioii PY
the app. The logs provide

details that can help Email Logs to Support

|dent|fy the cause Of the Selecting "Email Logs to Support” above will send your

. . application activity logs to us, so that we can help you, and
issue. To email |OgS to imnrove the nradiict Theee lans identifv voi vour deviee
Support, select the Il @] <
corresponding option at

the bottom.

e Crash Reporting: if your app
crashes, it will automatically
send an email to support to
resolve the issue.

1.14 Use VolIP

The Use VolIP option is enabled by default. This means that BullsEye
UC uses your data or WiFi service to place a VolP call whenever you
make or receive a call.

If you are in an area with no data or WiFi service on your mobile
phone, you can toggle this option off to use your mobile phone’s
cellular service to place a call.

'

>
Tom

© Available v

Favorites

Groups

Directory

Pull Call

Call History

Voicemail ®
Dialpad

Settings

Use VolP ()
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1.15 Help
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Select Help to access brief videos and learn about key BullsEye © Meeting v

UC features.

1.16 Call Room

UC-One Connect Support Page

VIDEOS

How to send / receive chat
messages

essages with a coleague

[ ]

How to place a call

oeded 10 place a ca

% Favorites

& Groups

Q  Directory

¥ Pull Call

WQ Call History

& Voicemail
Dialpad

@& Settings

o Use VolP @

<]

© About

©  Sign Out

Call Room Join Room

Tap Call Room to initiate a My Room session. You will be connected to your configured conference
bridge and your moderator pin will be entered automatically.

© Meeting v

My Room

00:12

% Favorites
& Groups
Q  Directory
¥ Pull Call
Q Call History
& Voicemail
Dialpad
@ Settings
o Use VoIP @
@ Help

© About

© Sign Out

I Call Rooml Join Room
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1.17 Join Room

©.

Tap Join Room to open your My Room. When finished, select

Leave Room.
Call Room

View Participants
Leave Room

You have been invited to join McMullen, Tom's
room for a meeting.
BullsEye UC Users:

Join Tom's room in BullsEye UC.
Guest Participants:
https: .bull VOip.n ?join=

ttps://dms.bullseyevoip.net/cgc?jo
VGOtIE1jTXVsbGVuLHRtY211bGxIbjFAYnVsbH

Audio Only: +1248 . 749%

Mon, Apr 27 2020

You left room. 3:25 PM
Join the room to see any new messages.

You joined room. 3:25 PM
In room: Tom

L. Chat

_——

Type your message Send

1.18 Join Someone Else’s Room

1. From the Directory, search for and select the person whose
room you want to join.
2. Select Join Room.

Once in their room, you will be able to chat, call the room,
video conference, view participants and more.

3. When you are finished, select Leave Room from the
options menu in the upper right.
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© Meeting v

% Favorites
&  Groups
Q  Directory
¥ Pull Call
Q@ Call History
& Voicemail
Dialpad
@ Settings
o Use VolP
@ Help
® About

© Sign Out

I Join Room I

You 3:10 PM
Hello rod
Call Room
rod 1312 PM
r
test
Today
You joined room. 3:09 PM
In room: Tom

Profile

LR

Edit

Rosemary

First Name

Rosemary

Last Name

Work Phone
+1-248-

Extension

© Available

AN
o\
(m Q

My Room Dial-in Info

Call Room

I Join Room I
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1.19 Sign Out

Select Sign Out from the Main menu to sign out of the BullsEye
uC app.

© Meeting v

% Favorites
& Groups

Q  Directory
¥ Pull Call

Q Call History
& Voicemail
#  Dialpad

& Settings

N

> Use VolP
@ Help
© About

Call Room Join Room
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