osLingo’

T bullseye

Unleashing the Potential of
Your BullskEye VolP Solution

Tom McMullen

Training & Development Manager




Accessing the VolP Portal

Go to: https://digitalvoiceportal.bullseyevoip.net
_Or_

From MBA VoIP menu, select Configure Features.
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If you need your password reset or forget your log-in info,
please contact Client Services at 877-438-2855
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Log into the VolP
portal to configure
features.
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Enter Username and Password to login.

Log-in with your Admin
Username & Password
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FORGOT PASSWORD?
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. Dashboard

Select a
Group or =
User

Main Menu=<
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Dashboard
Group Profile
Departments
Manage Users

Group Services

Directory

Disaster Redirect

Cali Details

e Click Group to quickly return to

Some Things to Know!

the Dashboard from anywhere!
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& Access Help

Many common user
features can be
quickly managed by
clicking the Settings
gear icon.

Scroll down on the Dashboardto access group services such as Auto Attendants, Hunt Groupsand more.
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CaII Routing

> Auto Attendant
» Hunt Groups

» Time Schedules

Business Hours

After Hours

Business Hours Greeting

O Default Greeting

@ Personal Greeting test recording -AP CHANGE NAME.wav (Group) ~

Business Hours Dialing Menu

D Enable first-level extension dialing

KEYDESCRIPTION

0

1

group operator

Sales

Service

Dial by Name

Dial by Extension

Repeat

ACTION

Transfer To Operator

Transfer With Prompt

Transfer Without Prompt

Name Dialing

Extension Dialing

Repeat Menu

PHONE
»211

200

250
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Announcement Repository

Manage your greetings from one
central repository

Load multiple announcements /
greetings and apply them to your Auto
Attendant, Music on Hold, Voice
Messaging, etc.

Announcement Repository

ADD

Total size of files 6.121MB of 1GB is used.

Show 25 v entrnes

NAME ¢ TYPE ~ SIZE ¢

Al -

LargeMP3-name change test Audio 1883KB
Normal MP3 Audio 2132KB
Normal WAV Audio  2082KB
test -ap record Audio 24KB

Showing 1 to 4 of 4 entries
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.Calling Features

Call Forwarding
Sim / Seq Ring
Speed Dial

Voice Email Management

Calling Features

Incoming Calls

b‘ Anonymous Call Rejection

): Call Forwarding Always
x Call Forwarding Busy
x Call Forward No Answer

x Call Forward Not Reachable
x Call Forwarding Selective
& CommPilot Express

ﬂ Do Not Disturb

A Priority Alert

&, s
b. Se
&
a Sequential Ring

Outgoing Calls

Call Acceptance

e Call Rejection

& Automatic Callback

ous Ring Personal

O or

Some Things to Know!

Use Feature Access Codes to manage features directly

from your handset. For example, use *72/*73 to
activate/deactivate Call Forwarding Always.

Select Feature Access Codes from the Utilities menu
for a complete list.
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Call Reporting & Recording

1. Loginto MBA

(@, BullsEye MBA x 4+
&« C & mybullseyeaccount.com/signing
BULLSEYE

TELECOM @J

signin sign Up
Email

Password

Forgot password? Click here

]

Survey - How Are We Doing?

2. Select Reporting & Recording from the VolP menu.
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ACCOUNT =

BILLING - REPORTING ~ ORDERS = VOIP = HELP -~

CONFIGURE
FEATURES

Go To Member Center

Suggestions?
Is there a report you'd
like to see? Let Us Know!

D Quick Tip
Clicking each
reports Info button
reveals more
information.

Call Reporting & Recording Reports
are displayed in the Member Center.

Member Center

Reports Settings Help Logout

Reports
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@ Online Training & Resources

1. Go to bullseyetelecom.com.
2. Select Resources -> Training
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and Tomorrow

Today's business
environment demands
secure
communications and

Security Suite

2 5 Cloud + Netwark +
collaboration solutions : Hardware Announcements
—— s [ New]
bullseveresources.rightanswers.com/portal/ss/index.iso ent Customer and Partner Training
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